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APPENDIX 1: Technical details
This appendix provides further detail on the methodology of the Skills for the Workplace:

Employer Perceptions Survey 2007. It provides information on;

• Sampling strategy / setting quota targets

• Sample source

• Questionnaire design

• Pilot Exercise

• Allocation of achieved interviews to SSCs

• Response rates

• Profile of achieved interviews

• Weighting strategy

Sampling Approach

The sample design for the survey was complex. The Skills for Business network covers

the whole of the business population of the UK and as such the survey was also

designed for this level of coverage.

Additionally, key technical requirements of the Employer Survey guided the development

of the sampling approach. It was necessary to be able to report headline results with

confidence16 for:

• Each SSC at the UK level: The sample needed to be sufficient to capture the

footprint of each SSC by 4-digit SIC and allow sufficient analysis within SSC

• The Network at the UK level

• The Network in England, Wales, Scotland and Northern Ireland: It was not

necessary to report individual SSCs at the country level, although sampling needed

to ensure that the survey was representative of employers across the four countries.

16 Headline results at each of these levels were required to have confidence intervals of +/- 5% at the 95% confidence level.
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While the survey was designed to be representative of the whole business population,
one notable exception to this is that the survey excluded self-employed people working
on their own. In sampling terms, and arguably also in terms of engagement, self-
employed individuals working on their own (or in an informal family business) stand out
from the remainder of the business population. By definition, they do not have
responsibility for employees they can develop, and so workforce development in their
case equates to individual or personal development. Investigation of their skill needs and
challenges calls for a very different type of enquiry. Moreover, from a research process
perspective, accurate figures for the number of self-employed individuals and lists of their
contact details are difficult to establish. For both of these reasons, the self-employed
were excluded from the employer survey. The research is therefore a survey of
establishments with at least two people working in them, as was the case in previous
years.

The 2007 survey used the same sampling approach used for all previous waves of the
survey, thus ensuring comparability. Although the approach remained the same, the
footprints of some SSCs had changed since 2005. (The current footprint of each SSC,
and the changes from the last wave, are represented in an Appendixes 2 and 3).

To maximise the potential for analysis of findings for establishments in each of the
aggregated sectors covered by the individual SSCs, the sample adopted a stratified
quota target approach. That is, the survey was configured to achieve an equal number of
interviews (500 interviews) with employers covered by each of the individual SSCs.

A final consideration was that around a fifth (20.3%) of establishments are not covered by
an SSC. These were divided into 2 broad sectors (first, primary industries and retail /
wholesale establishments; and second, business services and public services
establishments) and a discreet quota target of 500 interviews was set for each of these
sectors.

Target allocation of the 500 interviews for each sector to size and geographic quota cells
used a modified Probability Proportionate to Size (PPS) approach. The population figures
used to determine the proportion of the SSC’s population (defined by SIC code) within
each subsector and sizeband were obtained from ONS (IDBR).
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Unfortunately, SIC codes can not differentiate between establishments in Central
Government (covered by Government Skills SSC), and local government establishments
(which are not covered by an SSC). Therefore, in order to establish central and local
government population figures (for sampling and weighting purposes) IFF Research
manually categorised all establishments covered by the relevant SIC codes as belonging
to either central or local government. The full list of establishments within the relevant SIC
codes was also obtained from the IBDR.

The next step was to allocate interviews to sizeband within SSC. As a starting-point, the
interviews for each sub-sector were allocated to sizeband proportionate to the share of
SSC employment accounted for by that sizeband. However, the practicalities of achieving
interviews within a realistic timetable meant that these initial figures sometimes had to be
‘capped’ so each cell target represented no more than 1 in 4 of the population. Within
each sub-sector, if the initial distribution of interviews meant that a cap was exceeded
then the interviews above the cap were redistributed to the size-band below.

The same method was used for the 2 non-SSC groups.

As a final stage, a ‘rim’ quota for nation within the UK was overlaid on the SSC by
sizeband matrix. Broad quotas were set for England, Scotland, Wales and Northern
Ireland. This approach allowed for reporting on the four countries at the Network level;
ensuring sufficient sample sizes in each country and maintaining a proportionate
distribution of interviews. Monitoring quotas were also set for SSC by country and for sub-
sector witihin SSC.

Sample Source

The sample was sourced from Experian who own the Business Database that was
previously managed by Yell Data. This has been found to be the most comprehensive
source of establishment-level sample with telephone numbers.

However, the Experian database, given it is a database of businesses, is not reliable for
public sector establishments, such as those covered by Skills for Justice SSC,
Government Skills SSC, and local government establishments. Therefore for these types
of establishment sample was taken from the lists obtained from the IDBR database.
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Questionnaire Design

A great deal of the questionnaire was kept the same as in previous years, in order to
facilitate time series analysis. The questionnaire kept questions used in previous waves
concerning awareness of SSCs, the SSDA, and SfBN, although fewer SSC legacy names
were used as prompts (only establishments covered by ConstructionSkills, Automotive
Skills and Skills for Care and Development were prompted with other names for the
awareness measures – see Annex 4).

The sections about dealings / satisfaction with SSCs and employer working practices
were also kept from previous waves.

Due to the takeover of Automotive Skills by the Institute of the Motor Industry (IMI),
unprompted awareness of IMI was counted as awareness of Automotive Skills.

Appendix 4 explains how awareness of different permutations of ConstructionSkills,
CITB-ConstructionSkills, and CITB, and Automotive Skills and IMI were treated in the
survey.

New to this wave were a number of questions relating to Vocational Qualifications, which
will be used by the UK Vocational Qualification Reform Programme (UKVQRP). These
covered both prompted and unprompted awareness of different sorts of Vocational
Qualifications, what sort of vocational qualifications employers had trained to, and
whether and in what ways vocational qualifications benefited staff who achieved them. A
number of attitudinal statements about vocational qualifications were added, and those
who funded or arranged training leading to both vocational qualifications and other types
of qualifications were asked to compare them.

It is common practice in employer studies to ascertain enough information during
interview to enable an accurate SIC code to be ascribed to an establishment but to
actually conduct the coding exercise post-hoc. It was not possible to take this approach
for this study, because of the need to establish prompted awareness of the SSC(s) that
each establishment was covered by. Rather, it was necessary to allocate interviews to
SSC ‘live’ i.e. during interview. This was achieved with a complex screening mechanism,
and call backs where necessary.
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Pilot Exercise

A draft questionnaire was piloted between 19th and 21st November 2007. During the pilot,
a total of 55 interviews were conducted across a range of sectors, using a randomly
generated sample of business establishments sourced from Experian listings. However,
at an average of 26.5 minutes in length, a number of deletions had to be made from the
new Vocational Qualifications section.

After cuts average interview length for the mainstage interviews was 23.5 minutes, which
is acceptable for this type of interview to maintain response rate and quality of response /
limit respondent fatigue.

Response rates

The overall response rate for the survey was 37%. A detailed breakdown of survey
outcomes in shown in Table A1.1 below.

Table A1.1: Contact breakdown
Outcome Number of

contacts
% of all
sample

% of complete
contacts

Total sample 138,090 100%
Ineligible 9,211 7%
‘Live’ / not available during fieldwork / Out
of quota

80,808 59%
Unobtainable number 11,699 8%

Total complete contacts 36,372 26% 100%
Achieved interviews 13,556 10% 37%
Respondent refusal 17,747 13% 49%
Quits during interview 1,165 1% 3%
Company policy refusal 3,904 3% 11%

The principal respondent was the most senior person responsible for human resource
and personnel issues. Generally, in establishments with 25 or more employees this was
the human resource / personnel director or manager. In establishments with fewer than
25 employees it was the owner, managing director or general manager.

Achieved Interviews

A total of 13,556 interviews were achieved, representing 0.8% of the UK business
population. The number of interviews achieved within the footprint of each SSC is shown
in the table below alongside the proportion of all UK establishments that the achieved
interviews equate to.
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Table A1.2: Interviews achieved by SSC
Number of interviews

achieved Population Achieved /
Population

All establishments 13,556 1,743,075 0.8%
ConstructionSkills 501 140,110 0.4%

e-skills UK 485 51,680 0.9%
Semta 503 57,005 0.9%

SkillsActive 504 24,435 2.1%
People 1st 503 174,245 0.3%

Skillsmart Retail 513 231,370 0.2%
Improve Ltd 500 10,025 5.0%

Automotive Skills 488 58,230 0.8%
Cogent 510 16,155 3.2%

Skills for Logistics 508 105,845 0.5%
Skillfast-UK 500 18,720 2.7%
Proskills UK 501 19,310 2.6%

GoSkills 483 16,230 3.0%
SummitSkills 490 32,665 1.5%

Energy & Utility Skills 501 7,675 6.5%
Lantra 500 102,465 0.5%

Financial Services Skills Council 500 41,025 1.2%
Skills for Health 505 51,440 1.0%

Skills for Care and Development 517 64,410 0.8%
Skills for Justice 501 4,525 11.1%

Skillset 500 11,100 4.5%
Asset Skills 500 96,995 0.5%

Lifelong Learning UK 520 24,040 2.2%

Creative & Cultural Skills 510 24,210 2.1%
Government Skills 501 4,784 10.5%

SSDA1 502 30,940 1.6%
SSDA2 510 323,441 0.2%
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Table A1.3 shows the number of achieved interviews by sizeband and geography.

Table A1.3: Interviews achieved by sizeband and geography

Country Total Number of employees
2-4 5-24 25-49 50-249 250+

England 9,812 1,120 3,011 1,810 2,745 1,126
North 2,524 260 745 479 707 333

Mid 3,060 370 924 569 876 321
South 4,228 490 1342 762 1162 472

Scotland 1,793 287 579 318 484 125
Northern Ireland 1,012 132 394 225 193 68
Wales 939 133 312 164 267 63
Total 13,556 1,672 4,296 2,517 3,689 1,382

Table A1.4 shows the number of achieved interviews by sizeband and SSC.

Table A1.4: Interviews achieved by sizeband and sector

Country Total Number of employees
2-4 5-24 25-49 50-249 250+

ConstructionSkills 501 76 161 75 151 38
e-skills UK 485 63 137 102 151 32

Semta 503 26 96 71 183 127
SkillsActive 504 41 155 143 150 15
People 1st 503 51 211 91 123 27

Skillsmart Retail 513 71 181 75 118 68
Improve Ltd 500 14 99 125 185 77

Automotive Skills 488 86 202 89 98 13
Cogent 510 23 142 104 186 55

Skills for Logistics 508 47 133 90 189 49
Skillfast-UK 500 96 221 81 94 8
Proskills UK 501 60 171 114 137 19

GoSkills 483 49 156 105 132 41
SummitSkills 490 111 213 109 53 4

Energy & Utility Skills 501 119 225 62 77 18
Lantra 500 191 196 56 48 9

Financial Services Skills
Council 500 32 166 93 143 66

Skills for Health 505 19 107 119 201 59
Skills for Care and

Development 517 27 173 131 163 23
Skills for Justice 501 18 107 77 136 163

Skillset 500 116 275 55 44 10
Asset Skills 500 112 181 64 109 34

Lifelong Learning UK 520 22 81 138 143 136
Creative & Cultural Skills 510 75 184 110 120 21

Government Skills 501 24 86 79 187 125
SSDA1 502 55 133 74 183 57
SSDA2 510 48 104 85 185 88

Total 13,556 1,672 4,296 2,517 3,689 1,382
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Weighting strategy

Final data were grossed to reflect the total business population of establishments with 2+
employment using a sub-sector by sizeband grid for each SSC. Population figures were
obtained from the ONS Inter Departmental Business Register (IDBR) (and defined using
SIC codes with the exception of Central / Local Government establishments, as
described above). Over the top of these cell weights, a rim weight for country by SSC was
imposed to correct for the over-sampling of Scotland, Wales and Northern Ireland within
the survey design.

Due to the highly stratified sample design whereby a number of sub-groups were boosted
whilst others were under-represented, the weights resulted in a design effect of 8.52, and
the overall effective sample size is reduced from 13,3556 to 1,590. Tables A1.5 and
Table A1.6 provide details of effective sample size, design effect, and statistical reliability
by country, sizeband and sector.

Table A1.5: Effective sample size and statistical reliability by country
Number of interviews

achieved Design Effect Effective Sample Size

All establishments 13,556 8.52 1,590
England 9,812 8.01 1,225
Scotland 1,793 8.28 217

Wales 939 6.77 139
Northern Ireland 1,012 7.32 138

Table A1.6: Effective sample size and statistical reliability by sizeband
Number of interviews

achieved Design Effect Effective Sample Size

All establishments 13,556 8.52 1,590
2-4 employees 1,672 3.08 543

5-24 employees 4,296 3.25 1,322
25-49 employees 2,517 3.51 716

50-249 employees 3,689 2.41 1,530
250+ employees 1,382 1.97 701
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APPENDIX 2: SSC Footprints (SIC definitions)

SSC name SSC description SIC definition

Lantra
(www.lantra.co.uk) Environmental and land-based

industries
1, 2, 5.02, 20.1, 51.88,
85.2, 92.53

Lantra also covers industries which are small elements of other SIC codes not necessarily within their
core, e.g. floristry, fencemaking, farriery.

Cogent
(www.cogent-ssc.com) Chemicals, nuclear, oil and gas,

petroleum and polymer industries

11, 23–25 (excluding
24.3, 24.64, 24.7, 25.11,
25.12), 50.5

Cogent also covers the nuclear industry and signmaking, but it is not possible to isolate these in terms
of SIC.

Proskills UK
(www.proskills.co.uk)

Process and manufacturing of
extractives, coatings, refractories,
building products, paper and print

10, 12–14, 21.24, 22.2,
24.3, 26.1, 26.26, 26.4–
26.8

Improve Ltd
(www.improveltd.com)

Food and drink manufacturing and
processing

15 (excluding 15.92),
51.38

Skillfast-UK
(www.skillfast-uk.org) Apparel, footwear and textile industry

17–19, 24.7, 51.16,
51.24, 51.41, 51.42,
52.71, 93.01

Semta
(www.semta.org.uk)

Science, engineering and
manufacturing technologies

25.11, 25.12, 27-35,
51.52, 51.57, 73.10

Semta also covers science sectors, not exclusively defined by SSC.

Energy & Utility Skills
(www.euskills.co.uk)

Electricity, gas, waste management
and water industries

37, 40.1, 40.2, 41, 60.3,
90.01, 90.02

Energy & Utility Skills also has an interest in gas fitters, covered by SummitSkills SSC.

ConstructionSkills
(www.constructionskills.net)

Development and maintenance of the
built environment

45.1, 45.2, 45.32,
45.34, 45.4, 45.5, 74.2

A substantial proportion of construction work is sub-contracted to self-employed individuals (without
employees) who will be excluded from this survey.
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SummitSkills
(www.summitskills.org.uk)

Building services engineering
(electro-technical, heating,
ventilating, air conditioning,
refrigeration and plumbing)

45.31, 45.33, 52.72

Automotive Skills
(www.motor.org.uk)

Retail motor industry 50.1–50.4, 71.1

Skillsmart Retail
(www.skillsmartretail.com)

Retail industry 52.1–52.6

People 1st
(www.people1st.co.uk)

Hospitality, leisure, travel and
tourism

55.1, 55.21, 55.23,
55.3-55.5, 63.3,
92.33, 92.71

GoSkills
(www.goskills.org) Passenger transport 60.1, 60.21–60.23, 61,

62.1, 62.2, 63.2, 80.41

Skills for Logistics
(www.skillsforlogistics.org) Freight logistics industry 60.24, 63.1, 63.4, 64.1

Skills for Logistics also covers rail and water freight transport, for which there are no specific SIC
codes.

Financial Services Skills Council
(www.fssc.org.uk) Financial services industry 65–67

Asset Skills
(www.assetskills.org)

Property, housing, cleaning and
facilities management 70, 74.7

Facilities Management, although as an industry is included in SIC code 70, is also an occupation
employed across all industries, so is not fully represented through SIC. Some social Housing
Management activity also falls within 85.31 Social Work activities with accommodation.
e-skills UK
(www.e-skills.com) IT and telecoms 22.33, 64.2, 72

e-skills UK covers IT and telecoms professionals across all industries. A fast-changing sector, its
boundaries are continually changing.

Government Skills
(www.government-skills.gov.uk)

Central government 75.1, 75.21, 75.22,
75.3

Most of the above SIC codes also incorporate local government. As it is not possible to identify through
SIC, employers in these sectors were asked an additional question to ascertain whether they were
central or local government establishments.

Skills for Justice
www.skillsforjustice.com

Custodial care, community justice
and police 75.23, 75.24
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Lifelong Learning UK

www.lluk.org

Community-based learning and
development, further education,
higher education, library and
information services, work-based
learning

80.22, 80.3, 80.42,
92.51

Skills for Health
www.skillsforhealth.org.uk

NHS, independent and voluntary
health organisations 85.1

Skills for Care and Development
www.skillsforcareanddevelopment.org.uk

Social care including children,
families and young children 85.3

Skillset
www.skillset.org

Broadcast, film, video, interactive
media and photo imaging

22.32, 24.64, 74.81,
92.1, 92.2

Photo-imaging is spread across a range of SIC codes: it is not possible to isolate the retail element.
Interactive media, the largest sector in scope to Skillset, is not exclusively coded: since it is included
within the core of e-skills UK, it is excluded from this analysis. Additionally, self-employed people
without employees are not included in this survey but represent most of the sector in areas which are
included, such as film production and independent production. For these reasons combined, the data
presented for Skillset should be interpreted with extreme caution.

Creative & Cultural Skills
www.ccskills.org.uk

Arts, museums and galleries,
heritage, crafts and design

22.14, 22.31, 36.22,
36.3, 74.4, 92.31,
92.32, 92.34, 92.4,
92.52

SkillsActive
www.skillsactive.com

Sport and recreation, health and
fitness, playwork, the outdoors
and caravans.

55.22, 92.6, 93.04

SkillsActive covers sectors which form only a portion of other SIC codes and so do not make sense to
include in analysis. Some sub-sectors, such as playwork, are excluded from the analysis.

Non-SSC employers
All sectors not covered by an SSC
at the time of the survey, spread
across manufacturing and service
sectors.

All other SICs
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APPENDIX 3: Changes to SSC footprints
since 2005 survey

SSC name SIC codes removed SIC codes added

Energy & Utility Skills 51.54, 51.55, 90.03 None

e-skills UK 74.86 None

Improve 15.92 None

Proskills 40.3 None

Semta None 73.1

Skills for Logistics None
51 (except 51.16, 51.24,
51.38, 51.41, 51.42, 51.52,
51.57, 51.88)

Skillsactive UK None 92.72
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APPENDIX 4: ConstructionSkills, Automotive
Skills and Skills for Care & Development scenarios

Construction Scenario 1
If ConstructionSkills is Own SSC and mentioned at D1B, D1D or D2, then D2A will be set as
"identified correct SSC", D3 and D3A will not be asked, D3C will be set as "aware of correct
name", and D5 and the (first) Section E loop will ask about ConstructionSkills.

Construction Scenario 2
If ConstructionSkills is Own SSC and CITB-ConstructionSkills is mentioned at D1B, D1D or D2
(but not ConstructionSkills at any of these questions), then D2A will be set as "identified correct
SSC", D3 and D3A will not be asked, D3C will be set as "aware of correct name", and D5 and the
(first) Section E loop will ask about CITB-ConstructionSkills.

Construction Scenario 3
If ConstructionSkills is Own SSC and CITB is mentioned at D1B, D1D or D2 (but not
ConstructionSkills or CITB-ConstructionSkills at any of these questions), then D2A will be set
as "not identified (including naming legacy organisations)", and D3 will be asked about
ConstructionSkills.

If the employer says they have heard of ConstructionSkills at D3, D3A will not be asked, D3C
will be set as "aware of correct name", then the (first) Section E loop will ask about
ConstructionSkills. If the employer says they have not heard of ConstructionSkills at D3, D3A
will not be asked, D3C will be set as "aware of legacy name only", then D5 and the (first) Section
E loop will ask about CITB.

Construction Scenario 4
If ConstructionSkills is Own SSC and none of ConstructionSkills, CITB-ConstructionSkills or
CITB are mentioned at D1B, D1D or D2, then D2A will be set as "not identified (including naming
legacy organisations)", and D3 will be asked about ConstructionSkills.

If the employer says they have heard of ConstructionSkills at D3, D3A will not be asked, D3C
will be set as "aware of correct name", then the (first) Section E loop will ask about
ConstructionSkills.

If the employer says they have not heard of ConstructionSkills at D3, D3A will be asked about
CITB or CITB-ConstructionSkills and if they say "Yes" at this point D3C will be set as "aware of
legacy name only", then D5 and the (first) Section E loop will ask about CITB or CITB
ConstructionSkills.

Construction Scenario 5
If ConstructionSkills is not Own SSC and mentioned at D1B, D1D or D2, then D3E will be set as
ConstructionSkills, and D5 and the (second) Section E loop will ask about ConstructionSkills
(assuming an answer other than ConstructionSkills is not given at D4).

Construction Scenario 6
If ConstructionSkills is not Own SSC and CITB-ConstructionSkills is mentioned at D1B, D1D
or D2 (but not ConstructionSkills at any of these questions), then D3E will be set as CITB-
ConstructionSkills, and D5 and the (second) Section E loop will ask about CITB-
ConstructionSkills (assuming an answer other than CITB-ConstructionSkills is not given at D4).

Construction Scenario 7
If ConstructionSkills is not Own SSC and CITB is mentioned at D1B, D1D or D2 (but not
ConstructionSkills or CITB-ConstructionSkills at any of these questions), then D3E will be set
as CITB, and D5 and the (second) Section E loop will ask about CITB (assuming an answer other
than CITB is not given at D4).
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Automotive Scenario 1
If Automotive Skills is Own SSC and mentioned at D1B, D1D or D2, then D2A will be set as
"identified correct SSC", D3C will be set as "aware of correct name", and D4B will be asked. D5
will then be asked about Automotive Skills (irrespective of the D4B response), and the (first)
Section E loop will also ask about Automotive Skills.

Automotive Scenario 2
If Automotive Skills is Own SSC and IMI is mentioned at D1B, D1D or D2 (but not Automotive
Skills), then D2A will be set as "identified correct SSC", D3C will be set as "aware of correct
name", and D4B will be asked.

If D4B is a "Yes", D5 will then be asked about Automotive Skills, and the (first) Section E loop
will also ask about Automotive Skills.

If D4B is a "No" or "DK", D5 and Section E will not be asked.

Automotive Scenario 3
If Automotive Skills is Own SSC and neither IMI nor Automotive Skills are mentioned at D1B,
D1D or D2. Then, D2A will be set as "not identified", and D3 asked of Automotive Skills.

If aware of Automotive Skills on a prompted basis at D3, D3C will be set as "aware of correct
name", and D4B will be asked. If D4B is a "Yes" a "No" or "DK", D5 will then be asked about
Automotive Skills, and the (first) Section E loop will also ask about Automotive Skills.

If still unaware of Automotive Skills at D3, D4b, D5 and Section E will not be asked.

Automotive Scenario 4
If Automotive Skills is not Own SSC and mentioned at D1B, D1D or D2, then D4B will be asked.
The fourth/fifth iteration of D5 will then be asked about Automotive Skills (irrespective of the D4B
response), and the (second) Section E loop will also ask about Automotive Skills.

Automotive Scenario 5
If Automotive Skills is not Own SSC and IMI is mentioned at D1B, D1D or D2 (but not
Automotive Skills), then D4B will be asked.

If D4B is a "Yes", the fourth/fifth iteration of D5 will then be asked about Automotive Skills, and
the (second) Section E loop will also ask about Automotive Skills.

If D4B is a "No" or "DK", D5 and Section E will not be asked.

Please note, the questions all relate to the provision of advice on skills or training and relate to the
mention of a 'sector skills council.' We are not specifically seeking to measure if they are aware of
IMI more generally than in its role as the SSC, although there is some difficulty in splitting these
functions.
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Skills for Care & Development Scenario 1
If Skills for Care & Development is Own SSC and “Topss England”, “Care Council for Wales”,
“Scottish Social Services Council” or “Northern Ireland Social Care Council” is mentioned at D1B,
D1D or D2, then D2A will be set as “not identified (including naming legacy organisation)”, and D3
will be asked about awareness of “Skills for Care & Development”.
If employer not aware of “Skills for Care & Development” at D3, D3C will be set as “aware of
legacy name only”, and D5 and the (first) Section E loop will ask about either Topss England, Care
Council for Wales, Scottish Social Services Council or Northern Ireland Social Care Council (as
appropriate).

Skills for Care & Development Scenario 2
If Skills for Care & Development is not Own SSC and “Topss England”, “Care Council for
Wales”, “Scottish Social Services Council” or “Northern Ireland Social Care Council” is mentioned
at D1B, D1D or D2, but correct SSC is not identified, then D2A will be set as “not identified
(including naming legacy organisation)”.
D5 and the (second) Section E loop will ask about either Topss England, Care Council for Wales,
Scottish Social Services Council or Northern Ireland Social Care Council (as appropriate).
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